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Country Number of tweets Percentage

Venezuela 24,120 65.04%

Argentina 4,060 10.95%

Colombia 2,800 7.55%

Brazil 2,470 6.66%

Chile 1,927 5.20%

Peru 833 2.25%

Ecuador 436 1.18%

Panama 158 0.43%

Bolivia 154 0.42%

Dominican Republic 106 0.29%

Guyana 9 0.02%

Trinidad and Tobago 7 0.02%

Aruba 4 0.01%
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Profile/Category n

Yes, aware 
of both the 
European 
Commissio
n and DG 
ECHO, and 
their 
activities

Yes, only 
aware of 
the 
European 
Commissio
n and their 
activities

Yes, only 
aware of 
DG ECHO 
and their 
activities

Yes, aware 
of both the 
European 
Commissio
n and DG 
ECHO, but 
don’t know 
what 
activities 
they 
support

Yes, aware 
of the 
European 
Commissio
n, but 
don’t know 
what 
activities 
they 
support

Yes, aware 
of DG 
ECHO, but 
don’t know 
what 
activities 
they 
support

No, not 
aware of 
such 
activities

Total n=336 18% 15% 2% 7% 5% 3% 50%
Gender
Woman n=259 18% 15% 2% 7% 7% 3% 48%
Man n=74 19% 11% 0% 8% 1% 3% 58%
Age
18 to 24 n=45 7% 11% 0% 7% 9% 2% 64%
25 to 34 n=137 19% 12% 1% 9% 7% 2% 50%
35 to 44 n=92 20% 22% 3% 4% 1% 5% 45%
45 to 54 n=47 21% 11% 2% 2% 6% 4% 53%
55 to 64 n=10 20% 20% 10% 20% 0% 0% 30%
65 or over n=5 20% 0% 0% 0% 20% 0% 60%
Country of residence
Colombia n=113 34% 7% 3% 11% 7% 2% 37%
Ecuador n=13 8% 0% 0% 8% 23% 0% 62%
Peru n=40 18% 80% 3% 0% 0% 0% 0%
Venezuela n=17 12% 6% 6% 6% 6% 0% 65%
Other n=152 8% 5% 1% 6% 4% 6% 71%
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Profile/Category n Cash Food

Shelter/ac
commodat
ion

Health 
services 
and 
medicines Education

Protection-
related 
services (for 
example, 
legal 
assistance, 
translation 
services, 
community 
centres, 
assistance 
upon arrival, 
etc.) Other

Had no 
needs Don’t know

Total n=336 84% 77% 62% 57% 47% 31% 11% 1% 0%
Gender
Woman n=259 85% 80% 61% 57% 48% 30% 9% 1% 0%
Man n=74 81% 70% 68% 57% 41% 34% 15% 1% 0%
Age
18 to 24 n=45 78% 82% 60% 60% 40% 33% 13% 0% 0%
25 to 34 n=137 86% 74% 66% 58% 51% 35% 9% 1% 0%
35 to 44 n=92 87% 80% 64% 53% 45% 25% 11% 1% 0%
45 to 54 n=47 74% 68% 43% 55% 45% 34% 15% 2% 0%
55 to 64 n=10 90% 100% 80% 80% 50% 20% 0% 0% 0%
65 or over n=5 80% 100% 80% 60% 40% 20% 0% 0% 0%
Year of departure from Venezuela
2022 n=8 88% 88% 63% 75% 75% 13% 25% 0% 0%
2021 n=13 77% 77% 31% 54% 31% 0% 8% 0% 0%
2020 n=25 88% 80% 80% 60% 64% 44% 4% 0% 0%
2019 n=143 89% 76% 66% 62% 46% 41% 9% 1% 0%
2018 n=63 89% 83% 57% 59% 46% 22% 17% 0% 0%
2017 n=33 82% 88% 73% 48% 45% 21% 6% 3% 0%
2016 or before 2016 n=10 100% 70% 50% 60% 20% 20% 10% 0% 0%
Country of residence
Colombia n=113 81% 80% 54% 65% 47% 17% 11% 1% 0%
Ecuador n=13 85% 85% 69% 54% 54% 38% 8% 0% 0%
Peru n=40 100% 93% 63% 43% 25% 23% 5% 0% 0%
Venezuela n=17 53% 76% 29% 53% 47% 29% 18% 6% 0%
Other n=152 86% 71% 71% 55% 52% 43% 12% 1% 0%



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report (Annexes) 

 

 

− 

− 

− 



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report (Annexes) 

 

 

 

Profile/Category n

Assistance 
with 
document
ation, 
status, and 
protection

Medical 
(physical 
and 
mental) 
needs

Children-
related 
needs 
(protectio
n, 
assistanc
e, 
registrati
on, etc.)

Legal 
assistance 
in general

Assistance 
with 
property, 
shelter, or 
camp 
status

Security 
assistance 
in general

Informatio
n about 
rights and 
services 
(websites, 
databases, 
campaigns
, etc.)

Communit
y-based 
needs 
(such as 
policing, 
communit
y centres, 
assistance 
upon 
arrival, 
etc.)

Transport/
transit 
needs (for 
both 
departure 
or return)

Needed to 
file a 
complaint/
report 
(e.g., online 
feedback, 
hotline, 
complaint 
centre, 
etc.)

Other, 
please 
describe:

None of 
the above

Total n=336 45% 44% 33% 26% 17% 15% 15% 13% 11% 5% 1% 15%
Gender
Woman n=259 44% 46% 35% 25% 15% 14% 15% 14% 10% 3% 2% 15%
Man n=74 50% 36% 27% 30% 26% 20% 14% 9% 16% 9% 1% 14%
Age
18 to 24 n=45 36% 31% 31% 20% 20% 9% 13% 11% 7% 4% 0% 33%
25 to 34 n=137 46% 37% 31% 26% 15% 13% 12% 9% 6% 4% 1% 15%
35 to 44 n=92 43% 59% 38% 30% 22% 18% 20% 16% 18% 5% 2% 11%
45 to 54 n=47 53% 40% 30% 30% 15% 15% 19% 13% 15% 9% 2% 11%
55 to 64 n=10 70% 70% 20% 30% 20% 20% 0% 20% 20% 0% 0% 0%
65 or over n=5 0% 60% 40% 0% 0% 40% 20% 40% 0% 0% 0% 20%
Year of departure from Venezuela
2022 n=8 63% 63% 38% 25% 25% 25% 13% 25% 50% 0% 0% 0%
2021 n=13 46% 69% 31% 0% 0% 0% 0% 23% 8% 0% 0% 15%
2020 n=25 32% 28% 48% 20% 20% 12% 20% 20% 12% 8% 0% 24%
2019 n=143 46% 47% 32% 29% 18% 16% 15% 12% 9% 7% 1% 14%
2018 n=63 52% 48% 38% 37% 22% 19% 24% 13% 11% 6% 2% 13%
2017 n=33 48% 48% 18% 24% 9% 12% 12% 6% 3% 0% 0% 21%
2016 or before 2016 n=10 30% 50% 10% 20% 10% 0% 10% 10% 0% 0% 20% 10%
Country of residence
Colombia n=113 50% 45% 29% 17% 17% 11% 12% 15% 14% 6% 4% 16%
Ecuador n=13 62% 54% 54% 31% 8% 23% 15% 15% 15% 0% 0% 8%
Peru n=40 50% 65% 35% 60% 8% 13% 13% 5% 0% 0% 0% 0%
Venezuela n=17 24% 24% 47% 18% 6% 12% 6% 6% 24% 0% 0% 18%
Other n=152 41% 39% 32% 26% 22% 18% 19% 13% 10% 6% 1% 19%
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Profile/Category n Yes No
Don't 
know

Total n=336 56% 43% 1%
Gender
Woman n=259 58% 41% 2%
Man n=74 50% 49% 1%
Age
18 to 24 n=45 38% 60% 2%
25 to 34 n=137 48% 50% 1%
35 to 44 n=92 65% 34% 1%
45 to 54 n=47 66% 32% 2%
55 to 64 n=10 90% 10% 0%
65 or over n=5 100% 0% 0%
Year of departure from Venezuela
2022 n=8 100% 0% 0%
2021 n=13 92% 8% 0%
2020 n=25 44% 52% 4%
2019 n=143 52% 48% 1%
2018 n=63 67% 33% 0%
2017 n=33 58% 36% 6%
2016 or before 2016 n=10 20% 80% 0%
Country of residence
Colombia n=113 58% 39% 4%
Ecuador n=13 85% 15% 0%
Peru n=40 100% 0% 0%
Venezuela n=17 35% 65% 0%
Other n=152 43% 56% 1%
Nationality
Colombian n=15 73% 20% 7%
Venezuelan n=314 55% 44% 1%
Other n=8 38% 63% 0%
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Profile/Category n
Very 
relevant

Fairly 
relevant

Neither 
relevant 
nor 
irrelevant

Not quite 
relevant

Not 
relevant at 
all Don’t know

Total n=188 56% 18% 6% 10% 2% 9%
Gender
Woman n=149 59% 17% 6% 9% 1% 8%
Man n=37 46% 24% 5% 14% 3% 8%
Age
18 to 24 n=17 41% 41% 0% 12% 6% 0%
25 to 34 n=66 58% 11% 5% 11% 2% 15%
35 to 44 n=60 62% 18% 5% 8% 2% 5%
45 to 54 n=31 52% 16% 13% 10% 0% 10%
55 to 64 n=9 67% 22% 11% 0% 0% 0%
65 or over n=5 40% 40% 0% 20% 0% 0%
Year of departure from Venezuela
2022 n=8 63% 25% 0% 13% 0% 0%
2021 n=12 58% 25% 8% 0% 0% 8%
2020 n=11 64% 9% 0% 18% 0% 9%
2019 n=74 43% 26% 7% 16% 1% 7%
2018 n=42 69% 5% 10% 5% 2% 10%
2017 n=19 63% 21% 5% 0% 0% 11%
Country of residence
Colombia n=65 75% 12% 3% 2% 2% 6%
Ecuador n=11 36% 36% 9% 9% 0% 9%
Peru n=40 88% 13% 0% 0% 0% 0%
Venezuela n=6 67% 17% 0% 0% 0% 17%
Other n=66 21% 24% 12% 24% 3% 15%
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Profile/Category n Yes No Don't know
Total n=188 69% 22% 10%
Gender
Woman n=149 70% 22% 8%
Man n=37 65% 22% 14%
Age
18 to 24 n=17 76% 24% 0%
25 to 34 n=66 59% 27% 14%
35 to 44 n=60 68% 18% 13%
45 to 54 n=31 71% 26% 3%
55 to 64 n=9 100% 0% 0%
65 or over n=5 100% 0% 0%
Year of departure from Venezuela
2022 n=8 75% 25% 0%
2021 n=12 75% 17% 8%
2020 n=11 73% 9% 18%
2019 n=74 62% 26% 12%
2018 n=42 76% 21% 2%
2017 n=19 79% 16% 5%
Country of residence
Colombia n=65 78% 18% 3%
Ecuador n=11 45% 27% 27%
Peru n=40 100% 0% 0%
Venezuela n=6 50% 33% 17%
Other n=66 45% 36% 18%
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Profile/Category n Yes No Don't know
Total n=188 66% 19% 14%
Gender
Woman n=149 66% 19% 15%
Man n=37 68% 22% 11%
Age
18 to 24 n=17 71% 18% 12%
25 to 34 n=66 55% 27% 18%
35 to 44 n=60 72% 15% 13%
45 to 54 n=31 77% 13% 10%
55 to 64 n=9 78% 0% 22%
65 or over n=5 60% 40% 0%
Country of residence
Colombia n=65 75% 14% 11%
Ecuador n=11 55% 0% 45%
Peru n=40 98% 3% 0%
Venezuela n=6 100% 0% 0%
Other n=66 38% 39% 23%
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Profile/Category n Yes No

Don't 
know/pref
er not to 
say

Total n=336 54% 38% 8%
Gender
Woman n=259 53% 39% 8%
Man n=74 55% 38% 7%
Age
18 to 24 n=45 58% 33% 9%
25 to 34 n=137 48% 45% 7%
35 to 44 n=92 50% 40% 10%
45 to 54 n=47 70% 21% 9%
55 to 64 n=10 60% 30% 10%
65 or over n=5 60% 20% 20%
Year of departure from Venezuela
2022 n=8 88% 13% 0%
2021 n=13 62% 31% 8%
2020 n=25 36% 52% 12%
2019 n=143 41% 49% 10%
2018 n=63 60% 35% 5%
2017 n=33 76% 21% 3%
Country of residence
Colombia n=113 72% 21% 7%
Ecuador n=13 62% 31% 8%
Peru n=40 70% 30% 0%
Venezuela n=17 53% 35% 12%
Other (please specify):n=152 35% 54% 11%
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https://help.unhcr.org/trinidadandtobago/about-trinidad-and-tobago/living-in-trinidad-and-tobago/#:~:text=Language,and%20Hindustani)%20into%20everyday%20conversation
https://help.unhcr.org/trinidadandtobago/about-trinidad-and-tobago/living-in-trinidad-and-tobago/#:~:text=Language,and%20Hindustani)%20into%20everyday%20conversation
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Profile/Category n

Based on 
country of 
origin

Based on 
language

Based on 
race/ethn
ic origin

Based on 
social 
economic 
origin

Based on 
sex/gende
r

Based on 
age

Based on 
religion

Based on 
disability 

Based on 
political 
inclination
s 

Did not 
experience 
discrimina
tion

Don’t 
know/pref
er not to 
say

Total n=336 55% 33% 19% 17% 9% 6% 4% 4% 3% 23% 6%
Gender
Woman n=259 56% 32% 18% 18% 10% 5% 4% 3% 4% 23% 6%
Man n=74 49% 36% 22% 12% 7% 8% 3% 4% 1% 23% 7%
Age
18 to 24 n=45 53% 40% 18% 13% 9% 9% 7% 0% 7% 16% 13%
25 to 34 n=137 58% 41% 17% 23% 9% 3% 4% 4% 4% 21% 5%
35 to 44 n=92 57% 23% 23% 13% 9% 5% 2% 4% 0% 24% 4%
45 to 54 n=47 45% 23% 19% 6% 15% 9% 4% 2% 2% 28% 6%
55 to 64 n=10 50% 20% 20% 30% 0% 20% 0% 10% 10% 30% 0%
65 or over n=5 60% 40% 20% 0% 0% 20% 0% 20% 0% 40% 0%
Year of departure from Venezuela
2022 n=8 50% 25% 0% 13% 0% 0% 0% 0% 0% 50% 0%
2021 n=13 38% 8% 8% 0% 0% 0% 0% 8% 0% 54% 0%
2020 n=25 60% 52% 16% 24% 8% 8% 4% 0% 4% 16% 4%
2019 n=143 62% 47% 26% 16% 7% 6% 2% 3% 3% 20% 3%
2018 n=63 54% 21% 10% 13% 13% 5% 6% 3% 2% 27% 10%
2017 n=33 55% 18% 18% 21% 6% 9% 3% 6% 6% 21% 6%
Country of residence
Colombia n=113 37% 7% 9% 19% 5% 6% 2% 8% 4% 34% 12%
Ecuador n=13 54% 15% 8% 15% 15% 15% 0% 0% 0% 31% 0%
Peru n=40 65% 0% 10% 3% 3% 0% 5% 0% 0% 35% 0%
Venezuela n=17 29% 18% 6% 18% 12% 6% 6% 6% 6% 24% 6%
Other n=152 68% 64% 32% 18% 13% 7% 5% 1% 3% 11% 3%
Country of origin
Colombian n=15 33% 7% 7% 40% 13% 13% 0% 7% 7% 13% 20%
Venezuelan n=314 55% 34% 18% 16% 9% 6% 3% 4% 3% 24% 5%
Other n=8 75% 25% 63% 25% 38% 0% 13% 0% 0% 0% 0%
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https://www.unicef.org/venezuela/en/health
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RQ1: To what extent was DG ECHO's health strategy in Venezuela (including the shift 
to multi-sectoral approach) appropriate to address the most acute health- related 
needs in the country? Did it adequately support framework partners' programming 
and implementation? 
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RQ2: To what extent were DG ECHO funded actions in the area of health well 
designed, tailored to the Venezuela context and focused on the most acute health 
needs in the country?  

61 Field interviews in Venezuela (DG ECHO partners: 2 and Local authorities: 1). 
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RQ3: How and to what extent did the framework partners target the most vulnerable 
groups? Did they have a good understanding of the effects of the crisis on different 
vulnerable groups? Did they encounter any challenges to identify and target the most 
vulnerable population? 

• 

• 

• 

• 
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RQ4: To what extent were DG ECHO's funded actions in the area of health successful 
in reaching the most vulnerable people and achieving the intended results (i.e. 
ensuring increased access to quality healthcare and essential drugs, increased 
availability of medical staff, increased community health awareness and better 
preparation and response to outbreaks)? 
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RQ5: To what extent were DG ECHO and its partners implementing DG ECHO-funded 
actions in the area of health, successful in identifying and mitigating unintended 
effects resulting from the interventions as well as from relevant internal or external 
factors? 
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Source: ICF elaboration (2023) based on Migración Colombia (2022). Note: Other sources suggest that the 
number of Venezuelans in Colombia is slightly higher (2.8 million by the end of February 2022).  

https://www.migracioncolombia.gov.co/infografias/distribucion-de-venezolanos-en-colombia-corte28-de-febrero-de-2022
https://www.r4v.info/es/document/gifmm-colombia-infografia-de-respuesta-para-caminantes-de-cucuta-norte-de-santander-bogota
https://www.r4v.info/es/document/gifmm-colombia-infografia-de-respuesta-para-caminantes-de-cucuta-norte-de-santander-bogota
https://www.r4v.info/sites/default/files/2021-08/Caminantes%20ruta%20Arauca%20-%20Casanare%20%20GIFMM%20V2%20FINAL.pdf
https://www.r4v.info/sites/default/files/2021-08/Caminantes%20ruta%20Arauca%20-%20Casanare%20%20GIFMM%20V2%20FINAL.pdf
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https://help.unhcr.org/colombia/otros-derechos/estatuto-temporal-de-proteccion-para-migrantes-venezolanos/
https://www.r4v.info/sites/default/files/2021-08/Actualizacio%CC%81n%20preguntas%20y%20respuestas%20ETPV.pdf
https://www.r4v.info/sites/default/files/2021-08/Actualizacio%CC%81n%20preguntas%20y%20respuestas%20ETPV.pdf
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Source: ICF elaboration (2023) based on data from IOM, R4V y Government Ministry. 
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 

RQ1: To what extent was the approach taken by DG ECHO and its partners to 
identifying protection needs well defined, appropriate and tailored to the specific 
context and groups? (EQ1) 
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RQ2: To what extent did DG ECHO funded actions focus their efforts on the most 
vulnerable groups and on the most pressing protection needs and trade-offs between 
various needs of the different groups were understood and accounted for in the 
design of the actions? (EQ2) 
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RQ3: To what extent did DG ECHO funded actions in the area of protection manage to 
effectively reach the most vulnerable people and achieve their intended results? (EQ6) 
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 

RQ4: To what extent did DG ECHO and framework partners contribute to finding 
durable solutions to address protection needs through programming, advocacy, and 
coordination? (EQ10) 

• 

• 

• 

• 

• 



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

 



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

 

 

 

 

 

• 



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

• 

 

 

• 

• 

• 

• 

 

 



Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

https://www.google.com/search?q=5w+OCHA+venezuela&ei=zljNY5e6LJWP8gKYrrHAAg&ved=0ahUKEwiX2eHCwdv8AhWVh1wKHRhXDCgQ4dUDCA8&uact=5&oq=5w+OCHA+venezuela&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKABOggIABCABBCwAzoICAAQhgMQsAM6BggAEBYQHjoFCAAQhgM6BAghEBU6BwghEKABEApKBAhBGAFKBAhGGABQ5wNY1gtgvwxoAXAAeACAAYkBiAHzBpIBAzkuMZgBAKABAcgBBcABAQ&sclient=gws-wiz-serp
https://www.google.com/search?q=5w+OCHA+venezuela&ei=zljNY5e6LJWP8gKYrrHAAg&ved=0ahUKEwiX2eHCwdv8AhWVh1wKHRhXDCgQ4dUDCA8&uact=5&oq=5w+OCHA+venezuela&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKABOggIABCABBCwAzoICAAQhgMQsAM6BggAEBYQHjoFCAAQhgM6BAghEBU6BwghEKABEApKBAhBGAFKBAhGGABQ5wNY1gtgvwxoAXAAeACAAYkBiAHzBpIBAzkuMZgBAKABAcgBBcABAQ&sclient=gws-wiz-serp
https://www.google.com/search?q=5w+OCHA+venezuela&ei=zljNY5e6LJWP8gKYrrHAAg&ved=0ahUKEwiX2eHCwdv8AhWVh1wKHRhXDCgQ4dUDCA8&uact=5&oq=5w+OCHA+venezuela&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKABOggIABCABBCwAzoICAAQhgMQsAM6BggAEBYQHjoFCAAQhgM6BAghEBU6BwghEKABEApKBAhBGAFKBAhGGABQ5wNY1gtgvwxoAXAAeACAAYkBiAHzBpIBAzkuMZgBAKABAcgBBcABAQ&sclient=gws-wiz-serp
https://www.google.com/search?q=5w+OCHA+venezuela&ei=zljNY5e6LJWP8gKYrrHAAg&ved=0ahUKEwiX2eHCwdv8AhWVh1wKHRhXDCgQ4dUDCA8&uact=5&oq=5w+OCHA+venezuela&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKABOggIABCABBCwAzoICAAQhgMQsAM6BggAEBYQHjoFCAAQhgM6BAghEBU6BwghEKABEApKBAhBGAFKBAhGGABQ5wNY1gtgvwxoAXAAeACAAYkBiAHzBpIBAzkuMZgBAKABAcgBBcABAQ&sclient=gws-wiz-serp
https://pahnal.org/


Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

 

Source: ICF elaboration (2023) based on desk and field evidence 
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RQ1: To what extent did DG ECHO (through its programming, advocacy and 
communication activities, and funded actions) contributed to enhancing coordination 
of the humanitarian response to the crisis, both in Venezuela and in the region? (EQ1, 
4, 7) 
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RQ2: How successful were DG ECHO and its partners in ensuring a coordinated and 
comprehensive response to the Venezuela regional crisis (in Venezuela and the 
region)? (EQ4) 
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RQ3: What were the main challenges and enabling factors affecting cooperation 
between humanitarian actors in Venezuela and in the region? How did they evolve 
over the evaluation period? (EQ4, 6) 
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 

RQ4: What measures were adopted by DG ECHO and its partners to ensure alignment 
and complementarity with the development activities and the implementation of the 
triple nexus approach? What factors facilitated or hindered the progress towards the 
implementation of the triple nexus approach? (EQ4, 10) 
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Operação Acolhida 

(Acolhida), the main instrument adopted by the Brazilian government to guarantee the human dignity 
of migrants and refugees, provided a structural framework, which facilitated coordination between 
DG ECHO and its partners, development actors and national authroties. The lack of such a 
framework in other affected countries made it difficult to follow a similar approach.
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RQ1: To what extent did DG ECHO and UNHCR promote the development and use of 
joint needs assessments? Were DG ECHO and UNHCR aligned in their approaches to 
needs assessments (EQ1)? 
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RQ2 and RQ3: To what extent did the partnership contribute to: 1) reinforce and 
enhance relevant sectoral coordination at regional, and country/field level; 2) support 
UNHCR’s lead or co-lead role in the cluster coordination system; 3) improved field 
coordination between DG ECHO and UNHCR regional and national offices as well as 
with other humanitarian actors (i.e. UN, NGOs and IOs) (EQ6)? 
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• 

RQ4: What were the lessons learned from coordination between DG ECHO and 
UNHCR regional and national offices (e.g. in terms of definition of priorities, 
compliance with requirements and obligations, information sharing, respect for each 
other mandates, etc.) (EQ3)? 
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RQ1: Did DG ECHO and UNHCR have a common understanding of the concept of 
protection and how protection activities should be delivered to beneficiaries? Did the 
partners have a common understanding of how to measure the results of protection 
activities? (EQ1) 
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RQ2 and RQ3: Were DG ECHO and UNHCR aligned in their approaches (e.g. in terms 
of processes and methodologies) to needs assessments and vulnerability analyses in 
the protection sector? To what extent did the partnership contribute to enhancing 
alignment in terms of needs assessments and vulnerability analyses in the protection 
sector? (EQ1) 

https://www.unhcr.org/glossary/#p
https://ec.europa.eu/echo/files/policies/sectoral/policy_guidelines_humanitarian_protection_en.pdf
https://drmkc.jrc.ec.europa.eu/inform-index/INFORMSeveritys
https://drmkc.jrc.ec.europa.eu/inform-index/INFORMSeveritys
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RQ4: To what extent did the partnership influence the protection principles, priorities 
and approaches followed by other humanitarian actors and donors? (EQ4) 
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http://www.lisbon-treaty.org/wcm/the-lisbon-treaty/treaty-on-the-functioning-of-the-european-union-and-comments/part-5-external-action-by-the-union/title-3-cooperation-with-third-countries-and-humantarian-aid/chapter-3-humanitarian-aid/502-article-214.html
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:1996:163:0001:0006:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2008:025:0001:0012:EN:PDF
http://ec.europa.eu/echo/what/humanitarian-aid_en
http://ec.europa.eu/echo/funding-evaluations/funding-decisions-hips_en
http://ec.europa.eu/echo/funding-evaluations/funding-decisions-hips_en
http://ec.europa.eu/echo/partnerships/humanitarian-partners_en


Combined Evaluation of DG ECHO’s Response to the Venezuelan regional crisis and of DG ECHO’s 
Partnership with UNHCR – Final Report 

 

• 

• 

• 

 

https://interagencystandingcommittee.org/grand-bargain-hosted-iasc
http://ec.europa.eu/echo/what/humanitarian-aid/needs-assessments_en
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http://ec.europa.eu/echo/what/humanitarian-aid/health_en
http://ec.europa.eu/echo/files/policies/sectoral/health2014_general_health_guidelines_en.pdf
http://ec.europa.eu/echo/files/news/201303_SWDundernutritioninemergencies.pdf
http://ec.europa.eu/echo/files/news/201303_SWDundernutritioninemergencies.pdf
http://ec.europa.eu/echo/files/policies/sectoral/Food_Assistance_Comm.pdf
http://ec.europa.eu/echo/what/humanitarian-aid/protection_en
http://ec.europa.eu/echo/files/aid/countries/factsheets/thematic/education_in_emergencies_en.pdf
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https://ec.europa.eu/echo/system/files/2022-02/dg_echo_guidance_note_-_disaster_preparedness_en.pdf
https://ec.europa.eu/echo/system/files/2022-02/dg_echo_guidance_note_-_disaster_preparedness_en.pdf
https://ec.europa.eu/echo/what/humanitarian-aid/water-sanitation-and-hygiene_en
https://ec.europa.eu/echo/files/aid/countries/factsheets/thematic/humanitarian_air_services_en.pdf
https://ec.europa.eu/info/sites/default/files/document_travail_service_part1_v2_en.pdf?msclkid=abcf87bfa6d111ec97837c8734cf079d
https://ec.europa.eu/info/sites/default/files/document_travail_service_part1_v2_en.pdf?msclkid=abcf87bfa6d111ec97837c8734cf079d
https://ec.europa.eu/echo/what/humanitarian-aid/disability-inclusion_it
https://ec.europa.eu/echo/what/humanitarian-aid/cash-transfers_en
https://ec.europa.eu/echo/files/policies/sectoral/thematic_policy_document_no_3_cash_transfers_en.pdf
https://ec.europa.eu/echo/files/policies/sectoral/thematic_policy_document_no_3_cash_transfers_en.pdf
https://ec.europa.eu/echo/files/policies/sectoral/concept_paper_common_top_line_principles_en.pdf
http://ec.europa.eu/echo/files/aid/countries/factsheets/thematic/refugees_en.pdf
http://ec.europa.eu/echo/files/policies/refugees-idp/Communication_Forced_Displacement_Development_2016.pdf
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https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2001:0153:FIN:EN:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2011:0637:FIN:EN:PDF
http://www.consilium.europa.eu/en/press/press-releases/2017/05/19/conclusions-operationalising-humanitarian-development-nexus/
http://www.consilium.europa.eu/en/press/press-releases/2017/05/19/conclusions-operationalising-humanitarian-development-nexus/
http://www.consilium.europa.eu/en/press/press-releases/2016/05/12/conclusions-on-forced-displacement-and-development/
https://humvenezuela.com/en/inicio/
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https://www.unhcr.org/5894558d4.pdf
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https://publications.europa.eu/en/publication-detail/-/publication/c0bcc4e2-e782-11e6-ad7c-01aa75ed71a1/language-en/format-PDF/source-45568954
https://publications.europa.eu/en/publication-detail/-/publication/c0bcc4e2-e782-11e6-ad7c-01aa75ed71a1/language-en/format-PDF/source-45568954
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https://europa.eu/european-union/contact_en
https://europa.eu/european-union/contact_en
https://europa.eu/european-union/index_en
https://publications.europa.eu/en/publications
https://europa.eu/european-union/contact_en
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https://twitter.com/eu_echo
https://www.facebook.com/ec.humanitarian.aid

